
1

Login to the CP Portal

This step-by-step guide gives instructions about how to log in securely.

NOTE: The conference participant (CP) portal is for WSC participants only.

1 In a new tab, navigate to https://cpportal.na.org/ or click this link.

2 Type the email we have on file for you in the first box.

3 Type your password (if you don't remember it, click forgot password see below at
step 9).

https://scribehow.com
https://cpportal.na.org/
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4 Click "Log In"

5 This screen is for the two-factor authentication (2FA). A verification code has been
sent to your email. You will enter the code here.
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6 Check your email for a message from cpportal@na.org with the 2FA verification
code for finishing your login.

Note: If you do not receive an email, check your spam or junk folder.

7 Click "Remember this device for 90 days" if on a trusted device. This will save you
having to enter a verification code each time you log in.
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8 Click "Log in"

9 You should see the home page for the CP Portal.
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10 If you are having trouble logging in, click "Forgot Password?"

11 Type the email you use to receive emails from NA World Services.
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12 Click "Request Password Reset."

13 You will receive a message in your email with a link to reset your password.
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14 Open your email and find the email from cpportal@na.org. Click "Reset Your
Password."

Note: If you do not receive an email, check your spam or junk folder.

15 Enter a new password to use.
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16 Click "Update Password"


