Login to the CP Portal

This step-by-step guide gives instructions about how to log in securely.

NOTE: The conference participant (CP) portal is for WSC participants only.

1 In a new tab, navigate to https://cpportal.na.org/ or click this link.

2  Type the email we have on file for you in the first box.

Login
Username or E—rn;ai\

Password S— ®

[ Remember Me

Forgot Password?

3 Type9y)our password (if you don't remember it, click forgot password see below at
step 9).


https://scribehow.com
https://cpportal.na.org/

4  Click "Log In"

Login
Username or E-mail
daniel@na.org

Password

[] Remember Me

- L°g

Forgot Password?

5 This screen is for the two-factor authentication (2FA). A verification code has been
sent to your email. You will enter the code here.

Please enter the two-factor authentication
(2FA) verification code below to login.
Depending on your 2FA setup, you can get
the code from the 2FA app or it was sent to
you by email. Note: if you are supposed to
receive an email but did not receive any,
please click the Resend Code button to
request another code.

Verification Code:
(] Remember this device*fsi 90 days

Reserd e

¢ Back to CP Portal



Check your email for a message from cpportal@na.org with the 2FA verification
code for finishing your login.

6

Note: If you do not receive an email, check your spam or junk folder.

Your login confirmation code for CP Portal

Reply Reply all Forward

Daniel Crotinger '31/2026 12227 PM

HelloDaniel C,

You are tryingto log in to CP Portal To completeyour login please enter the followingone-time2FA code:

778832

Enter thiscode on the loginpage to finishthe authenticatiorprocess and access your account

If you did not requestthis please contactthe site administratomt wp2fa@ cpportalna.org.

Kindregards

The CP PortalTeam

Forward

Click "Remember this device for 90 days" if on a trusted device. This will save you
having to enter a verification code each time you log in.

Please enter the two-factor authentication
(2FA) verification code below to login.
Depending on your 2FA setup, you can get
the code from the 2FA app or it was sent to
you by email. Note: if you are supposed to
receive an email but did not receive any,
please click the Resend Code button to
reguest another code.

Verification Code:

778832 |

Reinember this device for 90 days

|Esend Code ‘




8 Click "Log in"

Please enter the two-factor authentication
(2FA) verification code below to login.
Depending on your 2FA setup, you can get
the code from the 2FA app or it was sent to
you by email. Note: if you are supposed to
receive an email but did not receive any,
please click the Resend Code button to
request another code.

Verification Code:

778832

Remember this device for 90 days

Resend Code

« Back to CP Portal

9  You should see the home page for the CP Portal.

Name: Daniel C.

I
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* New Group Conscience
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Zoom Display Name: Collections sheets have also
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languages!
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10 If you are having trouble logging in, click "Forgot Password?"

Login
Username or E-mai

Password &

[J Remember Me

=

11  Type the email you use to receive emails from NA World Services.

Request a Password Reset

Enter Your Username or Email Address

Request Password Reset




12  Click "Request Password Reset."

Request a Password Reset
Enter Your Username or Email Address

daniel@na.org|

_

13 You will receive a message in your email with a link to reset your password.

Successfully requested password reset

If a matching account is found, you'll receive a
password reset email soon. Click the link found in that
email to reset your password.



Open your email and find the email from cpportal@na.org. Click "Reset Your
Password."

14

Note: If you do not receive an email, check your spam or junk folder.

Someone has requested to reset your password for your account on CP Portal. If this was you, click
the button below:

Reset Ygur Password

If you did not request a password reset, you can safely ignore this email — your password will not be
changed.

(3

Thanks,
CP Portal Team

Reply Forward

15  Enter a new password to use.

Enter your new password

Passwosd:

.9

Password Confirmation:

Update Password




16  Click "Update Password"

Enter your new password

Password:

Password Confirmation:

.......... ressises &

pdate Pa



