
TOTAL _______________

DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL

Basic Text (Hardcover)  1101  11.76 €

Basic Basic Text (Softcover)  1102  11.76 €

Pocket-sized Basic Text (Softcover)  1106  11.76 €

Line-numberedt Basic Text  1101LN  11.76 €

Large-print Basic Text  1101LP  16.15 €

Gift Edition Basic Text  1107  26.90 €

6th Edition Basic Text: Danish (DK), Farsi (FA), Finnish (FI), French (FR), Italian (IT),  1101
 11.76 €

Norwegian (NR), Portuguese (PO), Russian (RU), Spanish (SP), Swedish (SW)

5th Edition Basic Text Book 1 & 2: Nederlands  NL1101  11.10 €

5th Ed Basic Text (Book 1): Afrikaans (AF), Arabic (AR), Bulgarian (BG), Croatian (CR),  1101

 8.15 €Georgian (KA), German (GE), Greek (GR), Hebrew (HE), Hungarian (HU), Icelandic (IS),

Georgian (KA), German (GE), Greek (GR), Hebrew (HE), Hungarian (HU), Icelandic (IS),

Latvian (LV), Lithuanian (LT), Nepali Polish (PL), & Turkish (TU)

A Spiritual Principle a Day (Softcover Only)  1110 11.50 €

It Works: How and Why (Hardcover)  1140  9.40 €

It Works: How and Why (Softcover)  1143*  9.40 €

Pocket-sized It Works: How and Why  1144  9.75 €

Large-print It Works: How and Why  1140LP  13.05 €

Just for Today, Revised—Daily Meditations (Softcover Only)  1112*  9.40 €

Pocket-sized Just for Today, revised  1113  9.75 €

Just for Today, Revised (Gift Edition)  1114  18.30 €

An Introductory Guide to Narcotics Anonymous  1200  1.85 €

Miracles Happen (Softcover)  1121*  11.45 €

The Narcotics Anonymous Step Working Guides  1400*  8.90 €

Sponsorship (Softcover Only)  1130*  8.50 €

Living Clean: The Journey Continues (Hardcover)  1150  9.13 €

Living Clean: The Journey Continues (Softcover)  1151*  9.13 €

Guiding Principles: The Spirit of Our Traditions (Hardcover)  1201  11.55 €

Guiding Principles: The Spirit of Our Traditions (Softcover)  1202*  11.55 €

White Book 60th Anniversary Special Edition  1501  13.90 €

BOOKLETS (IN ORDER TO RECEIVE THE DISCOUNTED PRICE ON BOOKLETS, YOU MUST PURCHASE 100 OR MORE OF AN INDIVIDUAL ITEM)

Twelve Concepts for NA Service  1164*  1.90 €

NA White Booklet  1500*  .70/.62 €

In Times of Illness (Revised)  1603*  2.80/2.55 €

The Group Booklet (Revised)  1600*  .87/.77 €

Behind the Walls  1601*  .87/.77 €

Working Step Four in NA  3110*  .70/.62 €

NA: A Resource in Your Community  1604*  .36/.33 €

SMALL BOOKLETS (IN ORDER TO RECEIVE THE DISCOUNTED PRICE ON SMALL BOOKLETS, YOU MUST PURCHASE 100 OR MORE TOTAL)

IP #2 The Group  3102*  .28/.26 €

IP #17 For Those in Treatment  3117*  .28/.26 €

IP #21 The Loner  3121*  .28/.26 €

IP #24 Money Matters: Self-Support in NA  3124*  .49/.47 €

IP #28 Funding NA Services  3128*  .33/.31 €

IP #30 Mental Health in Recovery  3130*  .28/.26 €

PAMPHLETS (IN ORDER TO RECEIVE THE DISCOUNTED PRICE ON PAMPHLETS, YOU MUST PURCHASE 100 OR MORE TOTAL)

IP #1 Who, What, How, and Why  3101*  .22/.20 €

IP #5 Another Look  3105*  .22/.20 €

IP #6 Recovery and Relapse  3106*  .22/.20 €

IP #7 Am I an Addict?  3107*  .22/.20 €

IP #8 Just for Today  3108*  .22/.20 €

IP #9 Living the Program  3109*  .22/.20 €

IP #11 Sponsorship, Revised  3111*  .22/.20 €

IP #12 The Triangle of Self-Obsession  3112*  .22/.20 €

IP #13 By Young Addicts, For Young Addicts  3113*  .22/.20 €

IP #14 One Addict’s Experience…  3114*  .22/.20 €

IP #15 PI and the NA Member  3115*  .22/.20 €

IP #16 For the Newcomer  3116*  .22/.20 €

IP #19 Self-Acceptance  3119*  .22/.20 €

IP #20 H&I Service and the NA Member  3120*  .22/.20 €

IP #22 Welcome to NA  3122*  .22/.20 €

IP #23 Staying Clean on the Outside  3123*  .22/.20 €

IP #26 Accessibility for Those with Additional Needs  3126*  .22/.20 €

IP #27 For the Parents or Guardians of Young People in NA  3127*  .28/.26 €

2023 NAWS–EUROPE ORDER FORM
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NOTE: All items with an asterisk * are available in other languages. Please refer to online product catalog and include the language code 



DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL

SERVICE PRODUCTS
H&I Handbook with Audio CD  2101  8.85 €

H&I Basics  2101G  .50 €

Public Relations Handbook (Regular 3-hole punch paper)  2102  9.20 €

Public Relations Handbook (A4–4-hole punch paper)  2102A  9.20 €

PR Basics  2102B  1.55 €

A Guide to World Services in NA, 2020-2022  2104*  4.00 €

Literature Committee Handbook (Revised 4/91)  2105  2.60 €

Handbook for NA Newsletters  2106  2.00 €

A Guide to Phoneline Service  2107  3.30 €

Treasurer’s Handbook, Revised  2109  2.00 €

Group Treasurer's Workbook, Revised  2110  2.00 €

A Guide to Local Services in NA, 2002 Version with 2020 Addenda  2111*  6.40 €

Outreach Resource Information  2113  2.60 €

Additional Needs Resource Information  2114  2.60 €

Institutional Group Guide  2115  4.00 €

Planning Basics  2116  1.90 €

Phoneline Basics  2117  1.55 €

Group Treasurer's Record Pad, Revised (records for 13 months)  9001  .70 €

Group Business Meeting  2202*  .22/.20 €

Group Trusted Servants: Roles & Responsibilities  2203*  .22/.20 €

Disruptive & Violent Behavior  2204*  .22/.20 €

NA Groups & Medication  2205*  .28/.26 €

Principles and Leadership in NA Service  2206*  .28/.26 €

Social Media and Our Guiding Principles  2207*  .28/.26 €

 Membership Survey  2301*  .29 €

 Information about NA  2302*  .29 €

 European Membership Survey  2303  .29 €

 NA & Persons Receiving Medication-Assisted Treatment  2306*  .29 €

 PR Folder  2307  .77 €

SPECIALTY ITEMS
 Group Starter Kit  9020  6.20 €

7th Tradition Box  9111  2.85 €

Group Reading Cards (Set of 7)  9130*  4.50 €

Complete Poster Set (8)  (includes items marked with )  9070*  9.50 €

 My Gratitude Speaks Poster (17½" x 23")  9071*  1.45 €

 Serenity Prayer Poster (17½" x 23")  9072*  1.45 €

 Twelve Steps Poster (23" x 35")  9073*  3.10 €

 Twelve Traditions Poster (23" x 35")  9074*  3.10 €

 Third Step Prayer Poster (17½" x 23")  9075*  1.45 €

 Just for Today Poster (17½" x 23")  9076*  1.45 €

 Twelve Concepts Poster (23" x 35")  9077*  3.10 €

 NA Service Prayer Poster (17½" x 23")  9078*  1.45 €

NA Wallet Card (Group Readings) (Bundle of 15)  9127  2.60 €

Literature Rack (Wire, 8-Pocket)  9053  19.50 €

Literature Rack (Wire, 16-Pocket)  9054  24.50 €

Literature Rack (Wire, 20-Pocket)  9055  35.55 €

JFT Journal  9405  13.15 €

Basic Mug  9415  6.00 €

I Serve Pin (Service Day: 1-May)  9600  4.45 €

PR Week Awareness Note Cube  9601  4.90 €

Sponsorship Medallion (Sponsorship Day: 1 December)  9603  4.45 €

Sponsorship Medallion & Silver Keychain Bundle  9603B  8.75 €

MULTIMEDIA PRODUCTS
 It Works: How and Why – Audio CD (MP3 player/reader)  8821  8.40 €

  NA White Booklet–ASL DVD        1500ASL  0.70 €

Just for Today DVD (Running time: 20:17)  8001  56.35 €

TOTAL ________________

NOTE: All items with an asterisk * are available in various languages. Please include the language code before the Item No. 

Please refer to our product catalog for listings of available translated items. If the language preference is not specified, 

the order will be filled in English. All prices are subject to change without notice. 



Note: All items and/or categories marked with this symbol      DO NOT QUALIFY for the WSO discount policy..

KEYTAGS

DESCRIPTION QUANTITY UNIT PRICE TOTAL

Welcome (White)  .50 €
30 Days (Orange)  .50 €
60 Days (Green)  .50 €
90 Days (Red)  .50 €
6 Months (Blue)  .50 €
9 Months (Yellow)  .50 €
1 Year (Moonglow)  .50 €
18 Months (Grey)  .50 €
Multiple Yrs (Black)  .50 €

CHIPS

DESCRIPTION QUANTITY UNIT PRICE TOTAL

Welcome (White)  .32 €
30 Days (Orange)  .32 €
60 Days (Green)  .32 €
90 Days (Red)  .32 €
6 Months (Blue)  .32 €
9 Months (Yellow)  .32 €
1 Year (Moonglow)  .32 €
18 Months (Grey)  .32 €
Multiple Yrs (Black)  .32 €

DESCRIPTION LANGUAGE. QUANTITY UNIT PRICE TOTAL

 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €

 3.27 €

DESCRIPTION LANGUAGE. QUANTITY UNIT PRICE TOTAL

 18 Months  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €
 Year  3.27 €

DESCRIPTION QUANTITY UNIT PRICE TOTAL

 18 Months 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €

10.60 €

COLOR/YEAR QUANTITY UNIT PRICE TOTAL

21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €

*French (FR), Hebrew (HE), Portuguese (PB), & Spanish (SP) medallions available: 1 thru 40 years, 18 months, and eternity are available. Please indicate code in language column.

PAGE TOTAL __________

Triplate medallions available 1 thru 50 years, 18 months, and eternity. Please indicate color/year required.
Discount price is based on purchasing 25 pieces or more total. TOTAL ____________________

1 year thru 50 years, 18 months, and eternity are available. TOTAL ____________ TOTAL ____________________

1 year thru 60 years, 18 months, and eternity are available. Please indicate year required after item number. TOTAL ____________________

DESCRIPTION ITEM #. QUANTITY UNIT PRICE TOTAL

Keychain for etched medallion: Silver 6090 7.55 €

Keychain for bronze: Black 6091 7.55 €

Keychain for bronze: Satin Gold 6092 7.55 €

Keychain for bronze: Bronze 6093 7.55 €

MEDALLION HOLDERS

BRONZE MEDALLIONS*

TRIPLATE MEDALLIONS

TRIPLATE VARIATIONS

Black/silver/gold   .................................................Blue/pearl/black

Pink/pearl/gold ...........................................Purple/dark blue/black

Red/pearl/black

                                                                                       TOTAL______________ 

TOTAL _______________TOTAL _______________

COLOR/YEAR QUANTITY UNIT PRICE TOTAL

21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €
21.50/17.50 €

DESCRIPTION QUANTITY UNIT PRICE TOTAL

 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €
 Year 10.60 €

10.60 €

LASER-ETCHED MEDALLIONS



Invoice to: (if different than shipping address)

NAME __________________________________________________________ PHONE ___________________________

STREET ADDRESS __________________________________________________________________________________

CITY ______________________________________________________STATE _______________ZIP CODE __________

EMAIL _____________________________________________________________________________________________

Ship to: Please print all information and include a daytime phone number and/or email. Do not abbreviate streets or cities. Note: deliveries to PO 
Boxes must be picked up within seven days or they will be returned to the WSO.  Return shipping will be at customer's expense. 

NAME _____________________________________________________________________________________________

STREET ADDRESS __________________________________________________________________________________

CITY ______________________________________________________STATE _______________ZIP CODE __________

EMAIL __________________________________________________________ PHONE ___________________________

NOTE:  OVERNIGHT AND/OR EXPRESS SHIPMENTS ARE AT CUSTOMER'S EXPENSE.

CUSTOMER ID (found in the upper right corner of invoice) ____________________________________________________

If ordering for a group, area, region, treatment or correctional facility, please indicate.

  Indiv./Grp.     Area       Region        Organization    NAME ________________________________________________________

Jan-23

To protect your privacy and to maintain security, credit card orders will now be processed exclusively 

through our webstores at www.na.org. We will NOT accept credit card information by telephone, fax, 

email, or postal mail. Orders paid by bank transfer can still be mailed to the WSO–Europe.

Please check your orders once received for any damage or incorrect products
and notify customer service within 30 days of the invoice date. 

A complete RETURN POLICY is published online at 
https://cart-eu.na.org.

TOTAL PRICE OF ORDER ______________________________

Subtract Discounts ___________________________________

Freight _____________________________________________

ORDER TOTAL ______________________________

NAWS–Europe
Tel. +32/2/646-6012           48 Rue de l' Eté, B-1050 Brussels, Belgium           Fax +32/2/649-9239

Single Purchase Discounts
If your order totals:

 .01 € — 149.00 € = 0%
 150.00 € — 499.00 € = 9%
 500.00 € — 999.00 € = 15%
 1,000.00 € — or more = 21%

Shipping and Handling Fee Schedule
If your order totals:

 .01 € — 25.00 € add 8.00 €
 25.01 € — 50.00 € add 10.00 €
 50.01 € — 500.00 € add 20%
 500.01 € — and up add 5%


